
Student Feedback Policy and Procedures  Domain Group 

v01022019a SP_SF_1 1 

 

 

 

Domain Group 

Domain Academy 

English Domain 

Student Feedback Policy and Procedures 

Policy Code: SP_SF_1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Policy Updated: 

1 February 2019  



Student Feedback Policy and Procedures  Domain Group 

v01022019a SP_SF_1 2 

Purpose and Scope 

The purpose of this policy is to highlight the importance of student feedback to Domain Group, 

and outline the procedure for gaining student feedback, as well as how this feedback is handled. 

The most transparent way to manage an institution such as Domain Group is by allowing its 

students to give feedback not just about the units taught and the relevant lecturers, but also 

about the premises and facilities of Domain Group, and the procedures in place. This feedback 

is integral in the continuous improvement of the quality of programmes delivered by Domain 

Group, and the services and facilities available to students.  

The policy applies to both Domain Academy and English Domain, although each have their own 

procedures for obtaining and handling student feedback. 

Policy 

Domain Group has a defined policy position on student feedback, which is that it is vital to the 

continuous improvement of programmes and service delivery. It is a core part of Domain 

Group’s business development and quality assurance procedures. 

Feedback procedures differ between Domain Academy and English Domain. The common 

policy position, however, is that feedback from students will be taken regularly, through multiple 

different channels, and managed proactively. This means that staff and faculty should be 

regularly touching base with students to gauge student satisfaction and identify any areas for 

improvement. Feedback channels may include formal written feedback forms, formal interviews, 

informal conversations or any other forms as may be deemed suitable.  

All feedback, no matter the channel, must be recorded and actioned, where applicable. This 

ensures that any issues arising are addressed appropriately and in a timely manner. In addition, 

where a student has been identified and wishes to know the outcome of their feedback, Domain 

Group will communicate with the student by the end of the current academic year. 

Student feedback procedures should be under regular review for continuous improvement. 

Where areas of improvement are identified, changes should be approved and implemented as 

part of regular processes. This may include refining the questions on feedback forms, improving 

reporting, or varying the frequency of reporting. 

Domain Academy Feedback Procedure 

In delivering courses through Domain Academy, we seek regular feedback from students to 

ensure we are consistently delivering a high quality of service and to identify and address any 

issues as soon as they may arise. This also provides the opportunity to identify strengths and 

successes in our service delivery.  

Under the current feedback model, students complete a written feedback form at the following 

stages: 



Student Feedback Policy and Procedures  Domain Group 

v01022019a SP_SF_1 3 

 Start of programme 

 Start of each unit (during second or third class of unit) 

 End of each unit (during last class for unit) 

 End of programme 

These forms are given out and collected by the Quality Assurance (QA) Executive during class, 

and the results are collated in a report. The results are assessed to determine if there are any 

issues arising, and if so, issues are recorded with the actions taken/to be taken to resolve them. 

The feedback forms include questions requiring specific responses (scales from strongly agree 

to strongly disagree) as well as open questions, which students can respond to as they choose.  

Students are not required to submit their name on their feedback form, so all students have the 

option of providing their feedback anonymously. This is aimed at increasing the validity of the 

feedback received, as students are not concerned about the impact of providing negative 

feedback. Where a student does provide negative feedback, and identifies themselves, Domain 

Group will notify the student of the outcome of their suggestion by the end of the academic year. 

The current model also includes mid-unit, one-on-one interviews with a sample of students. 

These are conducted to identify issues and to foster trusting relationships with our students, and 

provide an alternative means to express any concerns which might arise during the unit.  

At the end of the unit, the lecturer may also be asked to complete a lecturer feedback form, to 

ensure the continued delivery of quality programmes and services for faculty, as well as 

students. 

English Domain Feedback Procedure 

English Domain’s feedback procedures can be found in the English Domain Teacher’s Manual. 


