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This Students’ Handbook is a collection of procedures, systems, regulations, guidelines and 
information targeted to students of Domain Group. Students are expected to read this handbook 
very carefully and direct any enquiries to the staff concerned as directed in this same handbook.

This handbook is updated on a regular basis on a need basis and as such students should be 
on alert when new versions are issued.  The latest version of this handbook is always readily 
available on Domain Group’s eLearning system.  

Domain Group strives to give the best learning experience to all its students but students are 
expected to fully cooperate with all staff of Domain Group and to strictly adhere to all regulations 
and guidelines stipulated in this manual. All regulations are in the interest of the students alike 
and aimed at safeguarding the progress and well-being of all students whilst ensuring the best 
learning experience possible.

Domain Group is an equal opportunity employer and does not discriminate amongst students 
and staff based on gender, sexual orientation, religion, ethnicity, colour, etc.  As such all students 
are expected to adopt the same non-discriminatory policies.

Extracurricular activities are organised by Domain Group and students are strongly urged to 
participate. Domain Group also organises philanthropic activities in line with its corporate 
social responsibilities.  Again, students are strongly urged to participate in such activities.

We wish all students a very successful and pleasant learning experience at Domain Group.

 INTRODUCTION

Domain Group Management Team
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PRE-DEPARTURE AND WHAT TO BRING

There are so many opportunities for students wishing to study in countries around the world, and studying 
abroad has never been easier than it is today. Even with the many opportunities available, there are some vital 
steps that must be taken by all students before you come and study with us in Malta.

One of the most important things to check before planning your trip to Malta is whether or not you need 
a visa. 
 • Students from European Union (EU) countries do not need a student visa to study in Malta. 
 • For students coming from non-EU countries, you will need to apply for a student visa. 
 • If you are visiting or living in Malta under another type of visa, you may also be able to study a   
 course  with us.

For those who require a visa, this will need to be arranged prior to departure from your home country. To apply 
for the student visa, you will need a valid passport, an acceptance letter (if applicable) and other documentation 
as specified by the Maltese embassy or other diplomatic entity with which you will lodge your application. 
Our staff will help you through this process as much as possible, but it is essential that you organise these 
documents correctly as instructed by the visa unit. 

All students should prepare a folder of important documents to bring with you to Malta. This should include 
your passport, valid for at least six months after your intended date of departure from Malta, your student visa 
documents, your acceptance letter from Domain Academy (if applicable), and original or certified copies of 
previous academic transcripts and qualifications where relevant. You should also ensure you have financial 
documents such a receipts for tuition fees, and bank statements, particularly if you intend to open a bank 
account in Malta. You may wish to purchase travel insurance to cover any costs that may arise, including 
medical costs if you have not yet sought health insurance in Malta. 

Please note that if you are travelling with more than €10,000 in cash, this must be declared on entry into 
the country. 

Other personal identification documents, such as your national identity card, driver’s license or medical details 
card are also essential. In case you lose the originals, you can make certified copies that can be left in your home 
country. You may also wish to bring a certified copy of your birth certificate or any other relevant documents 
as may be necessary in transitioning to life in Malta. 

Use our departure and arrivals checklist to make sure you have everything you need before you leave and when you get here! (pg. 8) -->
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ARRIVAL AND FIRST DAYS IN MALTA

If you are arriving in Malta from outside the EU, you will be required to make your way through Maltese 
immigration. There are staff and signs around to help direct you to the immigration desks after you leave the 
plane. The Immigration Officer will need to see your passport, along with your student visa and supporting 
documents. The officer may also ask you a few questions about your plans for your stay in Malta, and may take 
biometric information, such as fingerprint scans and a photograph.

Once you have passed through the immigration checks, the signs will help direct you to baggage claim to collect 
your luggage. Before leaving the baggage claim area, check that nothing is missing or damaged. If something 
is missing or damaged, go straight to the baggage counter and advise them of your problem. The staff at the 
baggage counter will help you find your belongings if anything is missing, or to lodge a claim for any damages. 
In the case of damages, make sure you keep all documents given to you by the staff at the baggage counter, 
along with your boarding pass and baggage receipt for the flight, as you will need this if you intend to make a 
claim on your travel insurance.

After collecting your baggage, you will be able to leave the restricted area through the customs area. Make sure 
you go through the correct channel: if you’re arriving from within the EU, there is a lane you can take to fast-
track through customs. If you’re arriving from outside the EU, you must take either the Nothing to Declare 
lane or the Something to Declare lane, if you have any restricted items. Even if you come through the Nothing 
to Declare lane, you may be required to submit your bags to scanning. Ensure you follow all directions given 
to you by the Customs Officers. 

After clearing and entering the Arrivals Hall, you will be greeted by one of our representatives and a taxi driver, 
holding a sign with your name on it. Our representative will welcome you to Malta, discuss your next few days 
settling in here, and introduce you to the TAXI driver who will accompany you to your accommodation. 
In the Arrivals Hall you can find a number of retail and food outlets along with public telephones, an information 
booth and money exchange facilities. This is a great opportunity to quickly get something to eat if you need it, 
use the facilities, or get any information you might want about visiting Malta. If you arrive on a weekend, you 
may wish to exchange money here before leaving the airport, as most banks are not open on Saturdays and 
Sundays.

The airport arrivals area also has a pharmacy available. This pharmacy has longer opening hours than other 
pharmacies around Malta, and is always open on Sundays. If you are arriving on a Sunday and you need a 
pharmacy, make sure you take this opportunity to visit and get anything you may need. 

MALTESE IMMIGRATION

BAGGAGE CLAIM 

ARRIVALS HALL 
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On the next working day after you arrive, you will need to come to our office for your first day orientation. 
New students are welcomed at our campus to meet the staff and given a tour of our premises. You will also 
be given information regarding our facilities, including the library, canteen, and classes. We will also give you 
information about the local area of Mosta, which is centrally located on the island and has a wide range of food 
and sightseeing options. You can find out more about these under Studying in Mosta.

During your orientation or first few days in Malta, you will meet with the head of school, either for Domain 
Academy or English Domain, and registrar to work out an appropriate start date to your begin classes. There 
may be some final assessments or discussions to ensure you are placed in the correct class and at an appropriate 
time. For English Domain, all students will need to complete their placement test to assess their level of English. 
All students are required to start attending classes from their specified start date. Any absences after this date 
will be recorded on the student record. Students studying under a student visa are required to attend classes 
regularly, so absences should be avoided.

Once you have coordinated your classes and start date, you will be able to request a student card from our 
reception. The staff will take your photo and provide you with the card as soon as possible. 

FIRST DAY at DOMAIN ACADEMY or ENGLISH DOMAIN

START DATE AND ACCEPTANCE
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CHECKLIST
Please note: All documents should have valid dates, usually dated within the last six months. Some documents 

may need to be more recent. Please discuss with our Student Welfare team if you have any questions.

BEFORE DEPARTURE

TO BRING (DATED WITHIN THE LAST THREE MONTHS)

TO DO ON ARRIVAL

FOR TEMPORARY RESIDENCE PERMIT OR VISA EXTENSION

 • Organise and receive your student visa (if coming from outside EU);
 • Organise your finances to ensure you have sufficient funds to cover courses, accommodation  
 and cost of living;
 • Make sure your passport is valid;
 • Arrange health or travel insurance to cover any issues that may arise;
 • Book flights to Malta, and notify us about the flight details;
 • Leave copies of all important documents with a trusted person in your home country;
 • Apply for an international driver’s license (if desired).

 • Valid passport
 • Student visa (if applicable) 
 • Acceptance letter (if applicable )
 • Receipts for payment course 
 • Bank statements showing adequate funds to cover your stay in Malta (must be within the last three  
 months)
 • Any relevant health information or prescriptions
 • Medications
 • Copy of birth certificate
 • Other personal identification, such as driver’s license, national identity card, or other
 • Proof of travel insurance policy
 • Any other relevant documents according to course 
 • Wallet and bank cards
 • A small amount of cash (euros)
 • Recent passport photos
 • Travel adaptor for UK sockets

 • Buy a mobile phone or Maltese SIM card
 • Arrange health insurance for Malta
 • Attend your orientation at our campus
 • Meet with our staff to determine your start date
 • Get your student ID card with us
 • Go to Identity Malta or the Central Visa Unit before the expiry of your current visa, to arrange for  
 either an extension of your visa or a temporary residence permit (our Student Welfare team can help  
 you through this process)
 • Open a bank account in Malta

 • Original and copy of passport (blank pages not required)
 • Original and copy of Letter of Acceptance from us
 • Proof of financial means of subsistence showing at least 75% of the minimum wage in Malta (dated  
 within the last three months)
 • Original and copy of comprehensive health insurance policy
 • A parental declaration form, in the case of a minor studying abroad
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ACCOMMODATION 

HOST FAMILIES SELF-CATERING APARTMENTS

ACCOMMODATION RULES

Before you arrive in Malta, we will organise your accommodation for you, to help ensure a smooth transition to 
life in Malta. All of our accommodation options are well-located and equipped with everything students while 
you’re studying with us.

We offer different types of accommodation for international students, each providing a different experience 
of living in Malta. The type of course you’re taking with us may determine which type of accommodation 
is available to you. While initial accommodation is always coordinated by us, students may choose to seek 
their own accommodation after the initial period has ended. Our staff are available to assist in recommending 
certain areas of Malta, but are not able to assist with finding accommodation other than those that we offer.

One of our accommodation options for international 
students is to live with a host family, here in Mosta, 
where the campus is located. For students studying 
with English Domain, you have the option of staying 
with a host family, which allows you to maximise 
your speaking opportunities and get the most out 
of your stay here in Malta. The experience of living 
with a host family gives you a more realistic and 
authentic view of what life is like in Malta, including 
immersion in Maltese daily life, culture, cuisine and 
customs. Host families provide breakfast and dinner 
for students living with them, and you will have the 
option if staying in a shared room or a single room. 

All our host families are located nearby to the 
campus, only a few minutes by bus or a short walk. 
Staying with a host family allows you the opportunity 
to practice your English outside the classroom, 
discussing day-to-day activities and building on the 
skills you learn in your classes.

Self-catering apartments are available to international 
students studying with Domain Academy or to 
English Domain students who may wish to live in a 
more independent environment. These are available 
as dormitory-style accommodation, and apartments 
are available in central and lively areas of Malta, with 
easy accessibility to other areas of the island.

Students living in these accommodations are not 
provided with meals, and therefore are responsible 
for preparing their own food. We can provide 
apartment options suitable to fit all budgets. 

All accommodation options will have different rules 
and requirements for living in each environment. 
While these may depend on the apartment or host 
family, it is essential that you abide by all rules and 
instructions you are given while staying in these 
facilities. 
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VISAS AND IMMIGRATION
Whether a student requires a visa, and the type of visa they need, depends a few factors. Most importantly 
is whether the student is coming an EU national, coming to study in Malta. For EU nationals, a visa is not 
required for stays of less than three months. For EU nationals staying in Malta for more than three months, you 
will require a visa. These students need to apply for a visa through a Maltese embassy, consulate or visa centre 
in their home country before coming to Malta, which will provide a valid visa for one year, and which must be 
renewed after one year.  

For people from countries outside the EU or European Economic Area (EEA) will usually need a visa, regardless 
of the length of their period of study. Despite this, the length of study is still important, because it will affect 
which type of visa these students can apply for. In the first instance, most students from outside the EU/EEA 
will need to apply for a Schengen visa.

More information can be found on our website, here:
http://domainacademy.edu.mt/student-visa-policy/

Our staff may be able to provide some advice or direct you on where to find more information, however 
different countries may require different processes, so it is important that you speak to the local embassy, 
consulate or visa centre in your country, or contact Identity Malta directly. 

Under the provisions of most visas extending longer than 90 days, students are permitted to take up employment 
in Malta. Access to employment may be subject to some conditions, as specified by Jobsplus in Malta. In 
general, students are only allowed to work for a maximum of 20 hours per week. Under some visa conditions, 
students may not begin work until after they have resided in Malta for three months.  In some cases, students 
may also need to apply for a work permit, in addition to their residence permit, in order to take up employment.

More information can also be found on our website, here: 
http://domainacademy.edu.mt/student-visa-policy/

WORKING IN MALTA
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ESSENTIAL INFORMATION

HEALTH CARE SYSTEM IN MALTA

When moving to any town, city, or country, there is always some important information to ensure you 
understand, to help adjust to living in a new place. Here, you will find everything you need to know about 
health care in Malta, the details on setting up basic requirements for living in Malta, including getting a local 
SIM card, and other information about getting around the Maltese islands and financial information.

If you have any further questions or need more information other than what is provided here, you can get in 
touch with our student welfare office, who are available to give you any support and advice for adjusting to life 
in Malta.

The quality of health care in Malta is very high, both through public and private health care providers. However, 
before coming to Malta, we strongly recommend that you take all necessary measure to ensure that you are 
up-to-date on all immunisations and other relevant medications. You may also wish to bring with you any 
important health information, such as prescriptions or medical history, from your health care provider in your 
home country.

In Malta, there are a range of options and facilities for people living in Malta seeking health care, depending on 
the health issue and the individual circumstances. People who are working and paying National Insurance (NI) 
are entitled to free health care; private health insurance is available to those who cannot access public health 
care or to cover additional services not provided under the public health system. 

There are two general acute care public hospitals in Malta: Mater Dei Hospital on the island of Malta, and Gozo 
General Hospital on the island of Gozo. In addition, there are primary health care services available throughout 
the islands, for non-urgent or critical needs. There are also private hospitals available, but these services may 
incur a significant cost, or require private health insurance. 

There are eight Health Centres around Malta, which operate to support their local areas. These are health care 
hubs that provide a range of services including general practitioners, nursing services, prescription clinic, 
diabetes care, gynaecological and post-natal care, immunisations, and more. 

The times and availability of these clinics and their specific services may vary, so it’s important to contact the 
relevant Health Centre. Seeing a general practitioner does not require an appointment, though wait times will 
vary. If you need to go to a Health Centre, it’s important that you find the correct centre for your local area of 
residence. More information for which centre to go to can be found online. 

There are many pharmacies around Malta and Gozo. Pharmacies may also offer health services, along with over 
the counter and prescription medications. Many pharmacies will have clinic hours with a general practitioner 
and some may also have other primary care practitioners available at times. It is essential that you contact the 
relevant pharmacy in advance to find out their clinic hours, as they may vary throughout the week. 

Private pharmacies operate on a roster for Sundays, public holidays, and Saturday afternoons. You can find the 
opening times of pharmacies at www.pharmacy.com.mt/roster

GOVERNMENT HOSPITALS

Mater Dei Hospital, Msida: 2545 0000
Gozo General Hospital, Victoria: 2156 1600
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HEALTH INSURANCE

EMERGENCIES

GETTING A PHONE OR SIM 

As an international student in Malta, you may be required to have a private health insurance policy to cover, 
at a minimum, any critical hospital care. Different insurance companies offer different policies with a range of 
coverage. Contact the insurance company for a quote, and to confirm which policy will provide the minimum 
level of coverage required for your visa requirements, if applicable. You can also contact an insurance 
intermediary or broker for advice in finding the right policy.

 There are five main companies offering private health insurance in Malta: 
 

 • Atlas
 • Citadel
 • GasanMamo
 • Elmo Insurance
 • MAPFRE Middlesea

Emergency services in Malta include police, ambulance and fire services. 

In the event of an emergency, please dial 112 and follow all instructions given by the operator.

Other emergency numbers include:
 • Malta Police Force: 2122 4001-7  &  2122 1111
 • Crime Stop: 119
 • Reporting a Traffic Accident: 2132 0202
 • Lost Property: 2122 4781
 • Civil Protection Department (fire and rescue): 2393 0000

On arrival in Malta, particularly if you are arriving from outside the EU, it will be essential for you to get a local 
Maltese phone number. 

There are three mobile phone service providers in Malta you can choose from:

 • Go
 • Melita
 • Vodafone

Each of these providers offers different packages at different amounts and with different inclusions, so it’s best 
to speak to each of the providers to find out what bundle might work best for you. The three companies each 
have many stores around the island, so you will be able to meet with each of them very easily.
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GETTING AROUND
Due to its small size, getting around Malta is simple, with multiple options for any budget. While Malta does 
not have a metropolitan or subway train system like many countries in Europe, there are still options for easily 
getting around Malta either privately or using public transportation. 

BUSES
For public transportation in Malta, there are buses that go all over the island. Daytime service of the buses is 
between 5:30am and 11:00pm, but there is also a limited night service. For special events in Malta, there may 
be additional service including more buses and/or extended hours. There are more than 80 different routes 
around the island, connecting to hubs at the airport, Mater Dei Hospital, and the main Valletta hub. There are 
also 15 routes that operate around Gozo.

It can make it easy to remember where a bus may be going by looking at the number of the bus. Usually, one 
or two-digit route numbers (for example, 3 or 45) go to the Valletta hub, while three digit route numbers (for 
example, 202) go between different regions of Malta without going to Valletta. Any route numbers with an X 
are express, while any with an N are night routes. 

Bus stops have timetables posted on them, and these are also available online to view. We recommend, however, 
that you download the Tallinja application on iOS or Android operating systems, as this provides an accurate, 
to-the-minute list of buses arriving at your bus stop. 

There are a number of different affordable options for buying bus tickets as packages, or you can buy a Tallinja 
card for the cheapest rates. If you buy a single ticket, it lasts for two hours and can be used as many times within 
that period as you like. 

FARE PRICES FOR SINGLE TICKET FARES ARE:

Winter: €1.50
Summer: €2.00

Night Service: €3.00

For further ticketing information, please go to 
https://www.publictransport.com.mt/
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TAXIS AND RIDE-SHARING

CAR HIRE AND DRIVING IN MALTA

Another option for getting around Malta is to use taxis. There are many different taxi companies on the island, 
and prices can differ between each company. From some popular locations, such as Valletta, many companies 
have fixed prices to other popular areas, so it is worth checking the prices before you make the trip. With these 
services, you may also be required to prepay for the trip at a kiosk. 

There are also ride-sharing companies in Malta that can offer competitive metred pricing on trips. These can 
be booked through an app and paid for either in cash at the end of the trip, or charged to your card through 
the app.

We can direct you to different services available, or help with booking a taxi if needed.

n Malta, all vehicles drive on the left side of the road, the same as in the UK. Cars and scooters are available to 
rent and buy in Malta, however you must have a valid driver’s license and be above 23 years of age. If coming 
from outside the EU, you may need to apply for an international driver’s license before arriving in Malta. You 
may also be able to apply for a driver’s license in Malta.

All laws for driving in Malta must be followed by all drivers. The driver and all passengers must wear seatbelts, 
and phones cannot be used at all while driving, unless you are using it as hands-free. Speed signs are posted 
around the island, but if you’re not sure, remember that in built-up, urban areas, the speed limit is 50km/hr and 
in open roads, the speed limit is 90km/hr. You cannot drive if you have more than 0.08% blood alcohol content, 
which is equal to around one drink. It is also illegal to smoke while driving in Malta.  

Most Maltese people own and drive cars, rather than relying on public transport, which means rush hour 
periods can cause significant traffic and delays. High traffic periods are usually between 7-10am and 3-7pm on 
working days, so be mindful of delays of planning a trip during these times. 

Many petrol stations may only accept cash, so if you’re filling up your car, make sure you have some cash to 
hand. Many of them also still have fuel attendants who will help you fill up your car, or you can tell them how 
many euros you’d like to pay. 
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FERRIES AND WATER TAXIS

OTHER

There are ferries and water taxis available between certain points in Malta. Most notably is the Gozo Ferry, 
which operates between Ċirkewwa on the island of Malta and Mġarr in Gozo (not to be confused with Mġarr 
in Malta). The Gozo Ferry is also a car ferry, so you can take your car over to Gozo to help you get around. For 
the Gozo Ferry, you pay the ticket fare on the return trip only. 

There are also ferries and water taxis between other hubs in Malta, such as Sliema to Valletta, Valletta Waterfront 
to Three Cities, or Marsaxlokk to St Peter’s Pool. The prices for these vary, but they can be a quick and easy way 
to get around, and to avoid traffic in some areas. 

There are some other ways of getting around Malta, including companies that provide rental bikes that can be 
booked and paid for through their app. There are also car sharing services available on the island, which again 
can be booked through their app. There are also the tourist hop on hop off buses, which take visitors around 
to all the main sights in the Maltese Islands. For more information on any of these services, you can talk to our 
Student Welfare team.
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FINANCES AND COST OF LIVING: 

OPENING A BANK ACCOUNT

Malta is part of the Eurozone, which means that the currency used locally is the euro. Compared to many other 
European countries, the cost of living in Malta is low, which makes the country very affordable for tourists and 
people living here. 

All major credit cards are accepted in Malta, and most shops and restaurants will accept both cash and credit 
cards. Some stores may still operate in cash only, however, so it’s useful to always have a small amount of cash 
on you. There are plenty of money transfer agencies around the island as well, including close by to our campus, 
to allow you to transfer money between currencies. 

In terms of cost of living, the average full time salary for an adult is around €1,100 per month. The cost for a 
mid-range, three course meal for two people would be around €50-70, and a local beer, Cisk, would be around 
€2.50 for a pint. A loaf of bread or one litre of milk is usually less than €1, and fruit and vegetables are between 
€1-2 per kilogram. Fuel prices are usually below €1.5 per litre. More information on cost of living can be found 
online, or if you’re interested in specific prices for certain things, our team may be able to advise you on costs.

You may be able to open a bank account while you’re living here in Malta. Each bank has different requirements 
for opening a bank account, and the requirements may also vary depending on your home country, in particular 
if you are coming from outside the EU. There are a number of banks operating in Malta, and it’s important to 
check with each of them to find out how you can open an account, and which might be the best fit for you. The 
amount of time it takes to open an account, and the type of account/s you can have, may also vary. 

While there are some smaller banks around the island, the main banks in Malta for personal accounts are:

 • HSBC 
 • APS Bank
 • BNF Bank
 • Lombard Bank
 • Bank of Valletta 

In addition to the above, there are many other international and online banks may provide cards or accounts 
that can be used in Malta. It’s important to speak with the banks but also to your employer, if applicable, to 
ensure you set up the right account with the right company.  
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STUDYING WITH US
Our campus is located in Mosta, in the centre of the island, making it an ideal location. Our campus includes 
student classrooms, student facilities, and staff offices, making it ideal for any students who may wish to meet 
with any of our staff at any time.

STUDENT FACILITIES
On our campus, there are all the necessary facilities that students may need for their studies and to relax 
before, after or between classes. We have a library with many local and foreign books that can assist you in your 
studies, as well as having books you can read for your personal interest and enjoyment. We have a librarian 
available to help with any queries you may have. 

We also have a canteen for students to sit and eat together, which include vending machines with snacks and 
drinks available for purchase, and a coffee machine for fresh coffee. There is also a large balcony next to the 
canteen, which is the designated smoking area for students on campus. 

There are parking facilities available in the bottom of the building, which can be used by students. Our staff 
can provide you with directions to find the correct parking garage, and advise you on where you can park in 
the garage. 

There is free WIFI available throughout the campus for all students, allowing you to stay connected at all times. 
The username and password can be provided by our staff at reception. 

There are also facilities for people with disabilities, including a lift and an accessible bathroom.
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STUDENT SUPPORT

FACILITIES IN MOSTA

The Students Welfare Support Office is responsible for ensuring the general wellbeing of our international 
students, to deliver an excellent experience of living in Malta.   This team takes care of the following non-
academic areas:

 • Accommodation in Malta
 • VISA extension and Temporary Residence Permit assistance and support while students are in Malta
 • Meet-and-greet at the Malta International Airport
 • Excursions and activities
 • Logistics and emergency support
 • General information and support for living in Malta

If you need to talk with our Student Welfare team, you can call to speak with them over the phone, or to 
make an appointment. As they may be out of the office at times while assisting students, it is best to make an 
appointment in advance.

Aside from our campus, our location in Mosta is close to many shops, restaurants, local sights, and also is easily 
accessible by public transport to anywhere on the island. 

Mosta has some of Malta’s biggest and most important cultural sights. Most notably is the Mosta Dome, or 
Rotunda, which is a church in the centre of Mosta. The church is one of the most impressive in Malta, and has 
the third largest dome in the world. It can be seen from most of the island, and is also the centre of the Santa 
Marija celebrations during August, one of the biggest feasts in Malta throughout the year. Inside the dome, you 
can see a bomb that was dropped during World War II, which landed inside the church during morning mass 
and did not explode, leaving almost 300 people unharmed. You can also see underground wartime shelters, 
ancient dolmens, and more. 

There are also plenty of places to shop and eat in Mosta. There are stores for clothing, electronics, pet supplies, 
home wares, jewellery and anything else you may need. There are also a number of big grocery stores, many 
small convenience stores, and restaurants with a wide range of local and international food for any budgets.
 
There are also all the essential services you might need in Mosta. All of the main banks have storefronts in 
Mosta, and there are also currency exchanges and a Western Union. Along the main street, there are also 
insurance company storefronts, gyms, beauty parlours and hairdressers, pharmacies and a police station. Next 
to the church is also the biggest government polyclinic on the island, which offers a wide range of health 
services.
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The country of Malta includes a small collection of islands in the Mediterranean Sea, just south of Sicily in 
Europe, and close to Tunisia in Northern Africa. The country of Malta was under the rule of the British Empire 
from 1814 to 1964. Before this, had been occupied by many different countries and people through its history, 
but in 1964, they established themselves as an independent nation. Malta is a very safe country to live, and the 
Maltese are very friendly and welcoming. The country is home to around 450,000 people, and is composed of 
multiple islands, of which the three largest are inhabited. These three islands are Malta, Gozo and Comino. 

Malta is the largest island, and is home to most of the population and the capital city, Valletta. With countless 
tourist attractions and popular areas on the island, there really is something for any kind of visitor. The island 
is made up of many small towns and villages, some of which are separated by agricultural land, and some of 
which closely border each other, making it difficult, sometimes, to figure out exactly which locality you’re in.

Gozo is the second largest island, located to the north-west of Malta, and has a population of 30,000 people. In 
Maltese, Gozo is called Għawdex (pronounced aw-desh), and the capital city of Gozo is Victoria. You can get to 
Gozo by ferry from the ferry terminal in the north of Malta, and it’s a beautiful place to spend some time. The 
lifestyle in Gozo is much more relaxed than in Malta, and there are many beautiful beaches that may be quieter 
during summer than many of the beaches in Malta. The main landmark in Gozo used to be the Azure Window, 
a rock structure reaching out over the sea, but unfortunately during a large storm in 2017, it collapsed into the 
sea. There are still many beautiful places to see in Gozo, as well as lots of great places to eat. 

Comino, called Kemmuna in Maltese, is a small island between Malta and Gozo, and only has a population 
of three people. Despite the tiny population, the island is hugely popular, especially during summer. This is 
because it is home to one of Malta’s most beautiful swimming spots, the Blue Lagoon. Many people also enjoy 
hiking around the island and during milder months, it’s also a good spot for camping. There are ferries to 
Comino from both Gozo and Malta. 

LIVING IN MALTA 
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CLIMATE
Malta’s warm and mild weather is one of many reasons so many people love the country, either to visit as 
tourists or to live here, along with the 3,000 hours of sunshine per year. Malta has a Mediterranean climate and 
is greatly influenced by the sea that surrounds it, and has high humidity levels throughout the year. Being in 
the centre of the Mediterranean means Malta has mild winters and hot summers. 

In summer, the days are long and sunny, either with a light breeze or calm and still. Given Malta’s size, the sea 
is never far away, and there’s always plenty of space to swim freely in the crystal clear, tranquil waters of the 
Maltese islands. Some days, there may be a pleasant and cooling sea breeze to take the edge off the summer 
heat, but with very little rainfall during summer, even slightly cooler days are bright and sunny.

Winters are usually also quite mild, rarely going below 10 degrees Celsius during the day. In fact, the capital 
of Malta, Valletta, has the warmest winters of all the capital cities in Europe. The coldest days are those when 
the wind comes through the island from central Europe, but calm and sunny days are still pleasantly warm. 
The peak rainfall period is during the colder months, starting from September through to February or March, 
though in general rainfall is quite low. 

Spring and autumn generally tend to be cooler and mild, with occasional warm spells brought up from Africa 
by the Scirocco wind. 
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LANGUAGE
Malta has two official languages, English and Maltese, and in general, Maltese people can speak both languages 
well. The Maltese language is mostly a combination of Arabic and Italian, and is the only Semetic language 
written in Latin script. It is recognised as an official language in Europe, but is only spoken in Malta.

The Maltese language has changed with time, incorporating more foreign words, especially from English, in 
recent year. However, the language has also been very resilient, remaining a largely spoken, but also written 
language in Malta despite many changes in power from foreign countries over the course of history.

Maltese was only formalised as a written language with a clear grammatical structure in the 19th century. It is 
still a very dynamic language, with grammatical rules and structures still being adjusted and improved to this 
day. 

Maltese has many similar phonemes to English, but with some additional sounds and letters. Most notably for 
non-Maltese speakers is the q sound, which is an almost silent sound, known as a glottal stop. Maltese also has 
two silent letters: għ and h. The silent Maltese h – called the akka – is distinct from the ħ, which has a sound 
similar to the English h.

Some simple words and phrases in Maltese are included below, with pronunciations. While Maltese people do 
speak English, it can be helpful to learn some phrases to better understand the Maltese language and people. 

ENGLISH MEANING  MALTESE PHRASE  PHONETIC PRONUNCIATION
Yes     Iva    ee-va
No     Le    le
Welcome    Merħba   mer-h-ba
Good morning   Bonġu    bon-ju
Good evening    Bonswa   bon-swaa
How are you?    Kif inti?   kif int-ee
I’m good, thank you   Jiena tajjeb grazzi (M)  yee-na tai-yeb, grah-tsee
I’m good, thank you   Jiena tajba grazzi (F)  yee-na tai-ba, grah-tsee
What is your name?   X’jismek?   shyis-mek
My name is…    Jisimni…   yis-im-nee
Nice to meet you   Għandi pjaċir   aan-dee pya-cheer
Please     Jekk jogħġbok   yek yoh-jbok
Thank you (very much)  Grazzi (ħafna)   grah-tsee (haf-na)
No problem (you’re welcome)  Mhux problema  moosh prob-le-mah
Excuse me (I beg your pardon) Skużani   sku-za-nee
I’m sorry    Jiddispjaċini   yid-dis-pya-chee-nee
I don’t understand   Ma nifhimx   maa ni-fimsh
I don’t speak Maltese   Ma nitkellimx bil-Malti maa nit-kel-limsh bil Mal-ti
Do you speak English?  Titkellem bl-Ingliz?  tit-kell-em blin-gleez
Goodbye (informal)   Ċaw    chow
Cheers!    Saħħa!    sah-ha
1     wieħed    wee-hed
2     tnejn    tneyn
3     tlieta    tlee-ta
4     erbgħa    err-ba
5     ħamsa    ham-sa
6     sitta    sit-ta
7     sebgħa    se-ba
8     tmienja   tmeen-ya
9     disgħa    dis-sa
10     għaxra    aa-shra
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FOOD AND SHOPPING
FOOD
Despite being a small island, Malta has a rich variety of food, both local and international. Grocery stores 
around the island stock everything you need for preparing your own meals, while there are also endless 
options for places to eat out in Malta. Being located so close to Italy means that there are many fantastic 
Italian restaurants. There are also other cuisines, such as Greek, Turkish, Chinese, Indian, Mexican, Japanese, 
American, Vietnamese, and even more unusual choices, like Afghan or Bulgarian. 

There are also many Maltese restaurants, where you can try traditional Maltese food. Maltese food is often very 
rich and heavy, and very much a comfort food. Traditional Maltese dishes include fried rabbit, rabbit pasta, 
bragioli (stuffed beef), bigilla (bean dip), imqarrun (baked pasta), imqaret (fried date fritters), ħobż biż-żejt 
(Maltese bread with oil and toppings), and Maltese sausage, among other things. 

On almost every street in Malta, you will also find a pastizzeria, a shop selling the traditional Maltese pastizzi, 
along with pizzas and pies. In village squares, there might be three or four pastizzerias facing each other, 
because these baked savoury pastries are a favourite of the Maltese. Traditionally pastizzi are filled with either 
peas or ricotta cheese, but now you can buy other flavours, such as chicken or even Nutella. 

In terms of drinking in Malta, the most popular Maltese beer is Cisk, pronounced ‘chisk’. There are also many 
local wines and during summer, there are wine festivals showcasing the best from the various companies 
around the islands. For non-alcoholic options, Kinnie is a Maltese soft drink, with a bitter, orange flavour, and 
is either loved or hated by anyone who drinks it.
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SHOPPING

WHERE TO GO

NIGHTLIFE

TIPPING

There are also some large shopping districts in Malta, with a mix of independent stores and international 
chains. Many shops are closed on Sundays, and may also have a break around lunchtime from 12-4pm, so make 
sure you check the opening hours before going shopping. 

Popular eating and shopping locations are Valletta, Sliema, Paceville and St Julians, and Buġibba. On Sunday 
mornings, there’s also a very popular shopping and food market in the south of Malta, at Marsaxlokk. This is 
primarily a fish market, and you can eat fresh local fish at any of the restaurants on the waterfront, while also 
shopping for souvenirs, local produce, clothing, and more.

Going out in Malta is always popular, and any night of the week you can find clubs filled with people. The most 
popular spot for nightlife on the island is Paceville, which is the centre for nightclubs and bars on the island. 
For a more relaxed evening, there are also many bars and pubs in Sliema, Valletta and Buġibba, offering a nice 
atmosphere for a drink.

Tipping is not required or expected in Malta when dining out or using other services. However, if you feel you 
have received a very high quality of service, you may wish to leave a tip at your discretion.
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ACTIVITIES

CULTURE AND LIFESTYLE

There’s always plenty of things to do in Malta, no matter how adventurous you feel. Being surrounded by the 
beautiful Mediterranean Sea, there’s lots of aquatic activities in particular. With many great snorkelling or 
scuba diving spots, jumping in with a mask on means you’re always likely to see something interesting. In 
summer, it’s hard to spend more than a few days without swimming, as the sea is the quickest way to cool off. 
With stand-up paddle boarding, kayaking, sailing and boat tours, there’s always something to do.

For the adventurous, there’s horse riding, abseiling, laser tag, go karting, zorbing, and many more. For a calmer 
day, there’s plenty of options available. There’s cinemas to catch a movie, bowling lanes, hiking trails, the 
Marsaxlokk fish market, day trips to Comino or Gozo, and plenty of other sights to see. 

There are also many festivals and celebrations around the island all year long. Some of these are listed below, 
under feasts and public holidays. Especially during summer, there’s always a village celebrating, or something 
to see and do. 

For some suggested activities, you can speak to our Student Welfare team, who can give you brochures and 
additional information about these activities, as well as help you find something you might be interested in.

The culture and lifestyle in Malta is the product of its long history, and the many different societies that have 
come into contact or controlled Malta in the past. To this day, they have a mix of Italian and British traditions, 
along with those carried from their distinctly Maltese past. Maltese people are very warm and welcoming, and 
they have a culture of taking care of each other, with very strong community and family values. 

Malta is a Catholic country, and this is unmissable when you look around or when you meet Maltese people. 
All the towns and villages are built around their churches, and during the celebration of the church’s saint, the 
whole village is decorated and everyone comes out to celebrate, walking through the streets in a procession. 
Christian religious holidays such as Easter and Christmas are some of the biggest events of the year, with food 
made specifically for the occasion. 
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FEASTS AND PUBLIC HOLIDAYS
In Malta, it can feel like the Maltese are always celebrating! Throughout the year, there are many different 
celebrations, including national public holidays and more local events. The list of official public holidays can 
be found below, and includes holidays that may be celebrated in other countries, such as New Year’s Day or 
Christmas, but also many holidays specific to Malta. Each of these has an important place in the history of the 
Maltese islands.

Aside from the public holidays, during summer, each village in Malta has at least one village feast, or festa, to 
celebrate to saint of the church in the village. Villages with more than one saint may have multiple feasts, or festi. 
The local feasts are not usually public holidays (except those listed below), but are celebrated with fireworks 
during the day and night, decorations around the village, marching bands and processions of the saint through 
the village and more. Go to the village square on the Sunday of the feast, you will find locals celebrating and 
have a true experience of Maltese culture and tradition.

By far the biggest celebration in Malta is the Feast of the Assumption of Our Lady, known in Malta as the Feast 
of Santa Marija, on the 15th August. This feast marks the peak of summer, and many offices have shutdowns 
or low periods during this week. Flights to and from Malta during the week of the 15th can often be very 
expensive, so if you’re planning on taking some time off to get away from the island, book early! 

 1st January     New Year’s Day
 10th February     Feast of St. Paul’s Shipwreck
 19th March     Feast of St. Joseph
31st March     Freedom Day
Friday before Easter    Good Friday
 1st May     Worker’s Day
 7th June      Sette Giugno
 29th June     Feast of St. Peter and St. Paul
 15th August      Feast of the Assumption of Our Lady
 8th September     Feast of Our Lady of Victories
21st September     Independence Day
 8th December      Feast of the Immaculate Conception
 13th December     Republic Day
 25th December    Christmas Day



CONTACT INFORMATION

Emergency Services in Malta (Police, Ambulance, Fire Brigade): 112

Malta Country Code: +356

OUR DETAILS:

Domain Academy
Domain Building
102/104 Constitution Street
Mosta MST 9055
Malta

Tel:  +356 21 433 688, +356 27 433 688
Fax:  +356 21 438 729
Email:  info@domaingroup.com.mt


